
Coberturas

Siniestros y
reclamaciones

Empresas 
SURA

Condicionado

!"#$%&'()*$(+"(,-.$/"00,1-2($-(*-(%*-3&(0"3"(4$5(
%6'(0&-$0."3&2("*%$-."(+"'(7&',#,+,3"3$'(3$(
0,#$/".")*$'("(.*($%7/$'"("(./"48'(3$(
4*+-$/"#,+,3"3$'($-(+&'(','.$%"'(.$0-&+19,0&'2(:"++"'(
$-(+&'(7/&0$'&'()*$('&7&/."-(+&'(','.$%"'2($//&/$'(
;*%"-&'(&(3$'0*,3&'(3$+(7$/'&-"+2($-./$(&./&'<(
=*$'./&('$9*/&(.$("0&%7">"(0&-('$/4,0,&'(3$(
9$'.,1-(?(/$'7"+3&($0&-1%,0&(7"/"(0*#/,/@

! Pérdida financiera.
! Pérdida operacional.
! Vulneración de la información sensible.
! Daños a la reputación de tu empresa.

Protección 
Digital 
Empresas
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Respuesta ante 
incidentes cibernéticos:
!"#$%&'(!)*%!#%'!+,%$'!-$!

'(.(&$%).'!/012!)*%!$34$5&*(!
6#$!&$!')*74'8'59%!$%!+'!
)*%&$%).:%!;!<$(&.:%!-$!
.%).-$%&$(!).=$5%>&.)*(?

Restauración de datos: 
@$!')*74'8'7*(!'!

5$)#4$5'5A!)*%B<#5'5!;!
5$(&'#5'5!+*(!-'&*(A!(*C&D'5$!

;!(.(&$7'!.%C*579&.)*!
-$5.E'-*!-$!#%!.%).-$%&$!

.%C*579&.)*?

Interrupción del negocio: 
@$!.%-$7%.F'7*(!

$)*%:7.)'7$%&$!(.A!)*7*!
)*%($)#$%).'!-.5$)&'!-$!#%!
.%).-$%&$!).=$5%>&.)*A!&G!*!&#!
45*E$$-*5!-$!($5E.).*(!(#C5$%!

#%'!.%&$55#4).:%!-$!(#!
')&.E.-'-?

Extorsión cibernética: 
@$!5$$7=*+('7*(!$+!E'+*5!
-$+!5$()'&$!;!)#'+6#.$5!&.4*!

-$!<'(&*(!5'F*%'=+$(A!
7.$%&5'(!($'!4$57.&.-*!

4*5!+'!+$;?
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Transacciones 
electrónicas 

fraudulentas: 
@$!5$$7=*+('7*(!+'(!4>5-.-'(!
$)*%:7.)'(!$%!)'(*!-$!6#$!+'!
)#$%&'!='%)'5.'!-$!&#!$745$('!
($!E$'!'C$)&'-'!4*5!#%!C5'#-$!
-$!#%!')&*5!$3&$5%*!*!#%'!

'+&$5').:%!C5'#-#+$%&'!-$!-'&*(!
$%!&#(!(.(&$7'(?

Responsabilidad por 
violación de la 

confidencialidad y 
privacidad: 

@$!5$(4'+-'7*(!+'!
5$)+'7').:%!-$!#%!&$5)$5*!
4*5!E.*+').:%!-$!($<#5.-'-!

5$+').*%'-'!)*%!.%C*57').:%!
)*%B-$%).'+A!-'&*(!

4$5(*%'+$(!-$!#%!&$5)$5*!*!$+!
.%)#74+.7.$%&*!-$!+'!

+$<.(+').:%!E.<$%&$!(*=5$!+'!
45*&$)).:%!-$!-'&*(?

Responsabilidad por 
seguridad de la red: 
@$!5$(4'+-'7*(!'%&$!+'!

5$)+'7').:%!-$!#%!&$5)$5*!4*5!
#%!.%).-$%&$!).=$5%>&.)*!$%!$+!

(.(&$7'!.%C*579&.)*!-$+!
'($<#5'-*!6#$!H';'!)'#('-*!
-'8*A!'+&$5').:%A!'))$(*!%*!
'#&*5.F'-*!*!-.E#+<').:%!%*!

'#&*5.F'-'!-$!-'&*(?

Responsabilidad por 
contenido 

multimedia: 
@$!5$(4'+-'7*(!'%&$!+'!

5$)+'7').:%!-$!#%!&$5)$5*!
4*5!#%'!')&.E.-'-!$%!

7$-.*(!-$!)*7#%.)').:%!
$%!+,%$'!6#$!<$%$5$!

-.C'7').:%A!E.*+').:%!-$!
-$5$)H*(!-$!'#&*5A!&,&#+*A!
$(+*<'%A!7'5)'!5$<.(&5'-'A!

%*7=5$A!$%&5$!*&5*(?
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Gastos forenses: 
"#=5.7*(!+*(!<'(&*(!

$)*%:7.)*(!6#$!($!-'%!4*5!
+'!.%&$5E$%).:%!-$!#%!

$34$5&*!4'5'!.%E$(&.<'5!;!
$(&'=+$)$5!+'!)'#('!-$+!
.%).-$%&$!).=$5%>&.)*?

Gastos de notificación 
y gestión de crisis: 
"#=5.7*(!+*(!<'(&*(!

$)*%:7.)*(!-$5.E'-*(!-$+!
)#74+.7.$%&*!-$!+$;$(!-$!
45*&$)).:%!-$!-'&*(!;!+*!
%$)$('5.*!4'5'!*4$5'5!#%!
)$%&5*!45*4.*!*!$3&$5%*!-$!

<$(&.:%!-$!)5.(.(?

Otros gastos:
"#=5.7*(!*&5*(!<'(&*(!
+$<'+$(A!-$!7*%.&*5$*!;!
$7$5<$%).'!5'F*%'=+$(!;!
%$)$('5.*(!4'5'!)*%&$%$5!;!
<$(&.*%'5!+'(!'C$)&').*%$(!
6#$!(#5I'%!-$+!.%).-$%&$!

).=$5%>&.)*?

Protección de la 
reputación:

"#=5.7*(!+*(!<'(&*(!
$)*%:7.)*(!-$5.E'-*(!-$!

+'!)*%(#+&*5,'!-$!#%!
$34$5&*!4'5'!+'!45*&$)).:%!

-$!&#!5$4#&').:%!;!
45$E$%).:%!-$!+*(!$C$)&*(!

-$!#%'!4#=+.).-'-!
%$<'&.E'?
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Empresas SURA
En Empresas SURA te acompañamos en la gestión integral de los riesgos de tu empresa, "?*36-3&.$("(,3$-.,A0"/+&'(?(%,.,9"/+&'2(
,%7+$%$-."-3&('&+*0,&-$'(.$0-&+19,0"'(?(3$'"//&++"-3&($'./".$9,"'($:$0.,4"'<(=*$'./&(&#B$.,4&($'(%$B&/"/(.*(0&%7$.,.,4,3"3(7"/"()*$(
7*$3"'("+0"-5"/(.*'(%$."'(3$'3$(',$.$(6/$"'(0+"4$@

Coberturas Siniestros y 
reclamaciones

Realiza aquí tu 
diagnóstico

C3$%6'(3$(0&-."/(0&-(D%7/$'"'(
!EFC("+(0&-./"."/(-*$'./"(71+,5"(3$(
G/&.$00,1-(H,9,."+(D%7/$'"'2(.$-3/6'(
"00$'&(3,/$0.&("($'7"0,&'(%"',4&'($(
,-3,4,3*"+$'(0&-($I7$/.&'($-(
0,#$/'$9*/,3"32(3,'$>"3&'(7"/"()*$(
0&-&50"'(?(7/&:*-3,0$'(+"(9$'.,1-(3$(
+"('$9*/,3"3(?($+(0*,3"3&(3$(+"(
,-:&/%"0,1-(3$(.*($%7/$'"<

G"/"(0&-&0$/(cómo está tu 
empresa $-($'."'(6/$"'@

Conócelos
aquí

https://protect.checkpoint.com/v2/___https://serviciosempresas.sura.co/brochuresoluciones___.Y3AxOnN1cmE6YzpvOjFmMmE5NWEyZWFhZDdiNDQxYjZmOTAxNzYzMjNkNDVhOjY6ODhhYjpjYzQzNjhhMGU4MzFhMDVlNmZlZGUxNDc2MDc5NzczZThkMjc1YTIyNzZiNzYyY2I1ZjY2NDJiMjBiNTNkMmE3OnA6VDpO
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Conoce algunos de los servicios masivos e individuales  
prestados por expertos en ciberseguridad a los que 
podrás acceder: 

! J$//"%,$-."'(?($'7"0,&'(3$(:&/%"0,1-<
! C'$'&/K"'($-(9$'.,1-(3$(0,#$/'$9*/,3"3<
! C-6+,','(3$('$9*/,3"3(3$("7+,0"0,&-$'(L$#<
! !,%*+"0/&'(3$(".")*$'(3$(7;,';,-9(3,/,9,3&'<
! D-./$-"%,$-.&($-(0,#$/'$9*/,3"3<
! M;"/+"'(3$(0,#$/'$9*/,3"3(7"/"(0&+"#&/"3&/$'<

Servicios de gestión

Conoce más
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*!"#$%&'()*+%,%,'-#'+('$%)./+(.%0)'1'+(,')#.#,%-(-#,'-#+'.+%#)2#3
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Ten en cuenta para realizar tu reclamación:Siniestros y

D-.$-3$%&'($+(,%7"0.&()*$(*-(,-0,3$-.$(
0,#$/-8.,0&(7*$3$(&0"',&-"/($-(.*(&7$/"0,1-(
?2(7&/($'&2(-*$'./"(7/,&/,3"3($'(&:/$0$/.$(*-(
7/&0$'&(3$(".$-0,1-(0+"/&(?($A0,$-.$<(
M&-."%&'(0&-(*-($)*,7&($'7$0,"+,5"3&()*$(
$'.6(3,'7&-,#+$(NOPQ(7"/"("0&%7">"/.$($-(+"(
0&-.$-0,1-(?(9$'.,1-(3$(,-0,3$-.$'(
0,#$/-8.,0&'(&(3$(0*"+)*,$/(/$0+"%&(
/$+"0,&-"3&(0&-(.*(71+,5"(3$(G/&.$00,1-(
H,9,."+(D%7/$'"'<(

reclamaciones J%'!E$F!&$%<'(!)*%*).7.$%&*!*!
(*(4$)H'!-$!'+<G%!$E$%&*A!
.%).-$%&$!*!'&'6#$!).=$5%>&.)*A!
)*%&9)&'&$!)*%!+'!K,%$'!-$!
L&$%).:%!-$!MJNL!7'5)'%-*!
-$(-$!&#!)$+#+'5!'+!#888 *!+'!K,%$'!
-$!L&$%).:%!01 8000 51 8888.
L++,!&$!)*7#%.)'59%!)*%!%#$(&5*!
$34$5&*!$%!).=$5($<#5.-'-!4'5'!
.-$%&.B)'5A!-$&$%$5!*!5$(*+E$5!$+!!
.%).-$%&$?!

1. 2. K#$<*!-$+!
')*74'8'7.$%&*!4'5'!
<$(&.*%'5!;!)*%&$%$5!$+!
$E$%&*!).=$5%>&.)*A!($!
$E'+#'59%!+'(!-$79(!
)*=$5&#5'(!-$!&#!4:+.F'!
'(*).'-'(!'!.%&$55#4).:%!
-$!&#!%$<*).*A!4>5-.-'!-$!
.%C*57').:%!*!&$5)$5*(!
'C$)&'-*(!6#$!&$!$(&>%!
5$)+'7'%-*!*!4#$-'%!
++$<'5!'!H')$5+*?

O*(!)*%&')&'5$7*(!)*%&.<*!
4'5'!(*+.).&'5&$!+'!
-*)#7$%&').:%!;!(*4*5&$(!
'-.).*%'+$(!6#$!($!5$6#.$5'%!
4'5'!4*-$5!-$&$57.%'5!+'!
)*=$5&#5'?

N$)#$5-'!6#$!-$=$(!
'(#7.5!#%!-$-#).=+$!$%!
)'-'!5$)+'7').:%!($<G%!+'!
)*=$5&#5'!'C$)&'-'A!$+!)#'+!
4#$-$(!$%)*%&5'5!$%!&#(!
)*%-.).*%$(!4'5&.)#+'5$(?
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